Health Solutions Shuttle Schedule
Monday — Friday 7:00am to 8:00pm

NO PICK UPS FROM HOME

Any Health Solutions client can ride the shuttle to and from their
appointment at a Health Solutions location free of charge.

Clients must call C2C at (719) 545-2746 two hours in advance to verify
their appointment before calling to schedule a shuttle pickup.

Pickups and drop-offs outside of this schedule for Youth and Family
Services, Chinook, Recovery Solutions, The Learning Center or The Family Center

may be possible. Please contact the appropriate shuttle driver with these
requests.

Clients needing a shuttle from 41 Montebello Rd. (Montebello Office)
after 6:00pm are asked to sign in on the Shuttle clipboard at the Crestone
Recovery Center’s reception desk located in the lower level of the Montebello
office. Please see the Crestone front desk.

Daytime Drivers 7:00am to 4:00pm
Jerry (719) 252-8016 Relief driver - Joe (719) 415-0678

Evening Drivers 4:00pm to 8:00pm
Josephita (719) 568-0479 Relief driver - Frank (719) 553-7266

Recovery Solutions & The Learning Center Route
Pam (719) 568-5599 Relief driver - Eugene (719) 415-0679

The Family Center Route
Jerry (719) 252-8016 Relief driver - Karen (719) 582-0893

This schedule will be posted at Health Solutions facilities and made
available to Health Solutions clients. Any changes to this schedule will be
communicated to Health Solutions staff and clients in a timely manner.



Health Solutions Shuttle Service Guidelines
Please Read!

All passengers must wear a seat belt while on the shuttle.

Physical or verbal aggression toward the driver or passengers will not be tolerated
and may result in asking the individual to get off at the next safe location.
Furthermore, he or she may not be allowed to ride the shuttle in the future.

No smoking (cigarettes, e-cigarettes or vaping products) or chewing tobacco is
allowed on the shuttle.

No alcohol, illegal drugs, or weapons are allowed on the shuttle.
No food or drinks (except bottled water) are allowed on the shuttle.
No bicycles are allowed on the shuttle.

Personal belongings left on the shuttle and found by the driver may be picked up
at the Crestone Recovery Center’s reception desk in the lower level of the
Montebello office.

If a Health Solutions client suffers a medical emergency, the driver will pull over at
a safe location and call 911.

Individuals with a wheelchair cannot be transported in a Health Solutions Shuttle,
as they are not equipped with wheelchair access.

A parent/guardian must accompany children, 16 yrs. old or under on the shuttle.
Parent/guardian must provide appropriate child-safety seat(s) for the child(ren).

Shuttle drivers do not call anyone to announce their arrival at any location. It is
the Health Solutions client’s responsibility to watch for the shuttle.

Evening Shuttle Services: As the transit station closes at 5:30pm, clients will be
dropped off at a well-lit public location within Pueblo city limits as close to their
home as possible. The driver will NOT be able to drop off clients at their homes.





